TinyTailTrust — Volunteer Code of Conduct

This Code of Conduct outlines the expected behavior and responsibilities for all members and volunteers
associated with TinyTailTrust. By joining our organization, you agree to uphold these values and practices to ensure
the safety of animals, the public, and fellow team members.

1. Respect and Compassion

« Treat all animals, volunteers, staff, and the public with kindness and respect.

e Handle animals with care and patience at all times.

2. Safety First

« Follow safety protocols while handling animals or during rescue operations.

e Report any injuries or safety hazards immediately to the team leader.

3. Commitment and Punctuality

* Be reliable and show up on time for scheduled duties or events.

e Inform the coordinator in advance if you are unable to attend.

4. Professional Conduct

 Avoid using inappropriate language or behavior during volunteer activities.

« Dress appropriately for the role, especially during public or rescue events.

5. No Abuse or Neglect

« Physical or verbal abuse of any kind towards animals or people will result in immediate dismissal.
e Never withhold food, water, or medical care from an animal in need.

6. Confidentiality

» Respect the privacy of donor information, rescue locations, and adoption contacts.
* Do not share sensitive data outside the organization without permission.

7. Social Media Etiquette

e Represent TinyTailTrust positively on all social platforms.

* Do not post any rescue-related content without prior approval.

8. No Personal Gain

* Do not use your position at TinyTailTrust for personal or financial benefit.

¢ All donations and supplies must be recorded and used only for the trust's activities.
9. Conflict of Interest

 Avoid working with or representing another NGO with conflicting goals without informing TinyTailTrust.

10. Termination Clause



« Failure to comply with this Code of Conduct may lead to warnings or removal from the team.

I, the undersigned, have read, understood, and agree to follow the above Code of Conduct as a volunteer/member of
TinyTailTrust.

Name: Signature:

Date:




